
 
 

 

You received this page during your visit when your child’s test was conducted. Please 
reference back to that document to determine which lab your child’s test was sent to. 
The remaining information below will assist you in obtaining your child’s test results. 

 
Parent/Guardian: 

 

 We will call you with any POSITIVE COVID PCR results. 

 You WILL NOT receive a call from AHP if the results are negative. 

 Results currently have a 3-7 day turnaround time from the lab 

 The lab WILL NOT give you results over the phone, you must visit their portal 

 Please see information below in regards to how to obtain those results from the lab 
 
YOUR LAB IS BEING SENT TO: 
 
 

QUEST   LABCORP  BAYCARE 
 
 

 QUEST www.questdiagnostics.com/home/patients/getting-results/my-circle/ 

 LABCORP www.labcorp.com/results 

 BAYCARE www.baycare.org/for-patients/my-baycare-patient-portal/ 

 Health Department – The “Healthy Together” App is available for download on the app store 
or google play and provides secure test results.  
o Scan code to download. 

 

   
 
 
Once test results are received by the Department of Health, a text message will be sent from the 
number ‘78549’ to the phone number provided during the testing process (in this case, the number 
you provided upon registering your child at After Hours Pediatrics.)  Recipients of the text message 
will be able to download the Healthy Together app and enter the patients’ date of birth and phone 
number for authentication purposes to ensure confidentiality.  Once confirmed, results will be 
available through the app. 
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